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PART A. Personal report :

The Think-Tank is organized by the CoE Pestalozzi programme, Intercultural Cities and the EWC in cooperation with the Oslo Municipality and supported by the British Council. 26 participants coming from 14 intercultural cities of Europe attended this seminar.

Although the title talks about a seminar, actually it was a “Think-Tank”, a repository of ideas and practices on intercultural education. It was a three-day intense session were we had not only to attend PowerPoint presentations or theoretical positions, but to actively participate and critically discuss on the existing work and practice on intercultural education.

So, after the icebreaker session and the exchange of our experience, we started clarifying the key concepts in intercultural education. We used the poster-design method in order to visualize basic ideas such as Identity, multiperspectivity, empathy, culture, respect, intercultural communication.

A very good metaphor for intercultural communities was the Orinoco river, where smaller rivers are gathered in the main stream and all together become a big river. So everyone can help, can contribute to a common effort. It is not the “fruit salad” or the “tea and the hot mug” metaphor which describe better the situation!

A very good moment of the seminar was the GARP project presented by Ms Jane Daffee (Nottingham). This really innovative work proved to us that every teacher and European citizen has to become more active, to be organized and cooperate in order to produce material, curriculums and activities that will help the anti-discrimination fight.

After the discussion and reading some fundamental texts such as the “White Paper on intercultural dialogue, 2008”, which was and the most tough and demanding task even for the native English speakers, we started defining the components of intercultural competence: attitudes, skills and knowledge. Through this inquiring procedure, we were led to the indicators and the observable behaviour. 

We tested the observable behaviour through brief theatrical performance, which was so amusing and useful to see if what we had planned was actually real and observable. Later on we finalized the indicators and uploaded the on the Pestalozzi platform http://pest-prog.ning.com/group/ewc4schoolsansinterculturalcommunities  
The last day we did the evaluation of the Think-Tank and planned what shall we do when we return back to our schools and also the follow-up activity. A very good item in the whole process is that we will continue working on the indicators and stay in touch with the EWC, suggesting at least 5 from our colleagues to participate in an on-line survey in order to improve the indicators, give their feed-back and spread them to the education system.

Generally, I liked all the procedure, the teaching methods (detecting our expectations, group work, changing groups, jigsaw texts, dramatization, poster design, meeting our initial expectations) as the activity was lively. This seminar made me open my mind again to school practice direction and came to broaden my experience. The most important is that I will try to introduce aspects of intercultural competence in school planning in order to improve the cooperation and the mutual understanding in our diverse community we live. Everybody have to be taught. It is not a matter of the minorities. “Diversity is the metaphor for anxiety about change” (reference from Mrs Irena Guidikova, PowerPoint and introduction presented by Mrs Joelle Bouteiller).

PART B.

a. What did you learn about the Council of Europe?

After visiting the CoE webpage and during the seminar at the Wergeland Centre in Oslo, I learned that the primary aim of the Council of Europe is to create a common democratic and legal area throughout the whole of the continent, ensuring respect for its fundamental values (e.g. human rights, democracy and the rule of law).

http://www.coe.int/aboutCoe/index.asp?page=nosObjectifs&l=en 

I also learned that the Pestalozzi Programme is the Council of Europe’s professional development programme for education professionals. Under the responsibility of the Steering Committee for Education, it offers a variety of training activities enabling them to enhance their knowledge and improve their skills in respect of the Council of Europe’s priorities in the education field: democracy, human rights and the rule of law and intercultural understanding.

http://www.coe.int/t/dg4/education/pestalozzi/Source/AdminDocs/Flyer-Pestalozzi-GB%20nouvelle%20version%20V2.pdf (brief information).

The Intercultural cities is a joint action of the Council of Europe and the European Commission. As communities across Europe grow increasingly diverse, the way they manage diversity becomes a key challenge for the future. Successful cities and societies of the future will be intercultural: they will be capable of managing and exploring the potential of their cultural diversity to stimulate creativity and innovation and thus generate economic prosperity and a better quality of life. Diversity can be a resource for the development of a city if the public discourse, the city's institutions and processes, and the behaviour of people, take diversity positively into account. http://www.coe.int/t/dg4/cultureheritage/culture/Cities/ 
b. What are the main lessons learned/experience gained?

I improved my understanding about the following:

· How do we pass from multicultural communities to intercultural communities.

· How do we produce educational material to bring people together.

· Indicator: Is the observable behaviour in certain fields such as attitudes, skills and knowledge. How do we describe them?

· Culture is an everyday event. It isn’t something stable or something that is difficult to be changed.

· Intercultural attitudes, skills and knowledge are basic principles for mutual understanding in the diversity communities we live today.

c. To what extent did the European Workshop (or Seminar)  meet your                                                                                                                                                                                                                 expectations?

The workshop fully met my expectations because of the very interesting presentations and intensive sessions given by the Workshop Director Mr Josef Huber and also by our facilitators Mrs Ildiko Lasar, Olena Styslavska and Mr Hugo Verkest.

It also gave me the opportunity to exchange views and share experiences with other European colleagues, to discuss approaches to teaching and to share information and ideas on the challenges regarding the practice of teaching strategies.

d. What additional benefits have you gained from your discussions with the other participants?

I have gained a greater understanding on basic principles as regards social and human diversity, intercultural society and education, mutual understanding  which I explored at the seminar sessions and further ideas for the development of the indicators. I also had the opportunity to set up collaborative activities, such as the exchange of ideas and materials, common school projects and partnerships. 

But the most important benefit of the seminar was that made me think again, to open my mind to change my attitude, to observe and accept.

e. How are you going to integrate the European dimension in your lessons?

This seminar gave me an excellent idea to continue an already existing project in E-twinning. eTwinning is the Community for schools in Europe. It is a life-long learning programme by the European Union and the European School Network. Teachers from all participating countries can register and use the eTwinning online tools (the Portal and the Desktop) to find each other, meet virtually, exchange ideas and practice examples, team up in Groups, learn together in Learning Events and engage in online-based projects.

Our project is about the Euro Currency under a cultural approach, Especially, in the middle of the global economic crisis in the bank and stock market field, this issue has become modern and catchy!!!

So, i can invite new partners i met at the seminar and enhance our project library with new ideas and material. http://dim-karat.ilei.sch.gr/euro/euro.html  

f. Your role as a multiplier:

I intend to: 

· Inform my colleagues at the University of Patras (in service training department), giving them a detailed presentation of the seminar and finding at least 5 colleagues who are ready to undertake the testing of the list of our indicators by filling in an online questionnaire. http://www.elemedu.upatras.gr/didaskaleio/ 
· Continue participating in our Pestalozzi Ning platform (upload material, photos, videos and new ideas). http://pest-prog.ning.com/group/ewc4schoolsansinterculturalcommunities  
· To make a report to my personal web-page (http://blogs.sch.gr/papandre), which is a part of our National School Network. www.sch.gr So, by this way, everyone from the National authorities to the simple teachers can be informed about the Pestalozzi projects and the CoE.

· Promote the Pestalozzi Programme in my school also during meetings with my other colleagues, giving them a detailed presentation on what we have done in Oslo.

PART C.  A  short evaluation of the European Workshop (or Seminar) :

All the organisation was very-very good. The programme, the documents, the presentations, accommodation, facilities were exceptional in every respect. All the EWC members, the CoE assistants, the Oslo municipality did their best to facilitate us. The hospitality was great.

Our groups worked very well together, as we discovered similarities and empathy between all the participants, including the Workshop Director, Mr Josef Huber and also our facilitators Mrs Ildiko Lasar, Olena Styslavska and Mr Hugo Verkest. They were beside us at every step of the inquiry process. Maybe this is the secret for the successful outcome of the seminar and especially the indicator development. 

It would, perhaps, have been useful if we had 1-2 planned visits to schools or immigrant resorts and talk with students and immigrants about their experience in the hosting country. 
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